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AIMUHUCTPAIMA MYHULHUIAJIBHOTO OBPA3OBAHUSA
TOPOJ TOPAYUHA KJIIOU KPACHOJAPCKOI' O KPAS

HOCTAHOBJIEHHUE

oT X/ OJ 0(/9/6’ Ne 65&
r. Topsiamii Korou

006 yTrBepkAeHHM AAMHHHCTPATHBHOIO PErJIAMEHTA NPeX0CTABJICHHS
MyHHIHMNAIBHOH yeayru «llpegocrabiienne nHopmanuu o nopsiake
NpoBeACHHs rOCyAaPCTBEHHON MTOrOBOH aTTecTaluH 06y yaromuxcs,
OCBOHBUIMX 00pa3oBaTebHbIE NPOrPAMMbI OCHOBHOTO 06IIEro H cpexHero
0b1ero o6pasosanus, B TOM YHcJie B popMe eIHHOrO roCyJapCTBEHHOr0
dK3aMeHa, a TakKe HHpopmauuu u3 6asel AanHbIX KpacHogapcekoro xpas
00 y4aCTHHKAX €IHHOTO rOCyJAPCTBEHHOr0 K3aMEHA H 0 Pe3y bTATaX eAHHOT0
roCyAapcTBEHHOI0 YK3aMeHa»

PykoBozacTByscr PenepanbHbiM 3aK0HOM 0T 6 oKTA6ps 2003 roma Ne 131-@3
«O0 00IWKMX MPHHIHMIAX OPraHM3alHU MECTHOTO CaMOyINpaBlieHHs B Poccuiickoit
®enepannm», PenepanabHbM 3aKkoHoM 0T 27 mons 2010 roma Ne 210-d3 «O6 opra-
HU3alMK NPEIOCTABNIEHHs TOCY TapCTBCHHBIX U MYHMIMIIATBHEIX yCiyr», Oenepans-
HBIM 3aKOHOM OT 29 nekabps 2012 roga Ne 273-®3 «O6 o6pazoBanny B Poccuiickoit
Denepanui», YCTaBOM MYHHLMIAILHOTO 0OGPa3oBaHHS TrOpOJ I'opsiunii Kooy,
NHOCTaHOBI A IO:

1. YTBepauTh agMUHMCTPaTHBHEIN peErNaMeHT HpeOCTaBICHHUS MYHHULU-
nanpHo#  ycnyrn  «llpenocrasnenwe uHDOpMAlMM O HOpSAKE IIPOBENCHHMS
FOCYAapCTBEHHON UTOTOBOM aTTECTallMH O0YYaIOIUXCsl, OCBOMBIIHMX 00pa30BaTeIIb-
HbIE NTPOrpaMMbl OCHOBHOTO OOILETO U CpefHEro o0Iuero o0pa3oBaHHs, B TOM YHCIIE
B (opMe eAMHOrO roCyIapcTBEHHOTO 3K3aMEHa, A TaKKe uHpopMamuu U3 Oasel
AanHbIX KpacHozapekoro xpas 06 y4acTHHKaX eMHOro rocyapcTBEHHOrO 3K3aMeHa
H O pe3yNbTaTaX eqHHOr0 roCyAapCTBEHHOIO 3K3aMeHay (Tpuiaraercs).

2. CuuTarh yTPaTMBIUMM CHJIy IOCTAHOBJEHHME aIMHHHCTDALH MYyHHLIH-
nanpHOro obpasosanus ropox Iopsumit Kmou ot 21 mapra 2012 roma Ne 486
«O6  yTBEpXIEHMH aIMHHHMCTPATHBHOIO periiaMeHTa o [IPEAOCTABIIEHHUIO
MYHUUMNAIBHOH YCIYTH O OPraHU3alMM M IPOBENEHHIO €IMHOTO rOCYNapCTBEH-
HOTO 3K3aMeHa.

3. Ynpasnenwo nHGOPMALEIOHHON IONMTUKE B CPEICTB MACCOBOI uHbopMma-
uuu (OKMBIps) OomyONUKOBaTh HACTOsIEE MOCTAHOBJIEHHME HA ounmanbHOM caiite
aIMUHUCTPAlMK MYHULHUNIATEHOTO 00pazoBaHus ropox Iopsumit Kimou B cetm
«MHTepHETY.
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4. KoHTponb 3a BBIOJIHEHHEM JAHHOIO IIOCTAHOBIEHHS BO3JIOXKUTH Ha
3aMECTUTEJNI  IJIaBbl MYHMLHUNAIBHOrO oOpazoBaHus roponx Iopsumit Kimou
A.B. Tloropenosy.

5. IlocTaHoBIEHHE BCTYNaeT B CHITY CO JIHS €r0 OIyOIHKOBAHMSL.

['11aBa MyHHMUHMIIANTBHOTO 06Pa30BaHUS
ropon I'opsunii Koy U.A. ®enopoBckuii



[TPHUJIOXEHHME

K ITOCTAHOBJICHUIO aIMUHUCTPALUU
MYHHULIMITAIEHOTO 00pa30BaHus
ropon N'opsunii Kirou

« 23 2016 roma Ne 654

AAMUHHCTPATHBHBIH PerjiaMeHT

10 NpPeJ0CTABJICHHIO MyHHIHNAAbHO yeuyru «[IpepocraBiienune
uHpOpPMaLIH 0 NOPsI/IKe MPOBeJeHHs FOCY1apCTBEHHOH HTOrOBOMH aTTeCTAlHH
00y4aloIHXcsl, OCBOUBIIMX 00pa3oBaTe/IbHBIC NPOrPaMMbI OCHOBHOIO 001Iero

u cpeanero obuero 06pa3oBaHusi, B TOM YHcjie B (hopMe eIHHOTO

rocyAapcTBEHHOr0 K3amMeHa, a Takske HHdopMauuu U3 6a3bl JaHHBIX

Kpacnoaapckoro kpasi 00 y4acTHHKAX €IHHOI) roCy1apCTBEHHOr0 JK3aMeHa U
0 pe3yJibTATaX eJHHOr0 rocy1apcTBEHHOr0 3K3aMeHa

I. O6mue noJIosKEHHs

1.1. [IpenmeT peryaupoBaHus periaMeHTa

AZIMMHUCTPATUBHBIH pErNIaMEeHT IPEOCTABICHUS MYHHUIUIIAIBHON YCIyrH
«[Tpeocrannenne MHGOPMALUU O HOPSIKE MPOBEJEHUS IOCY IapPCTBEHHOM HTOrOBOM
aTTecTalMy OOY4YarOIIMXCsl, OCBOMBHIMX 00pa3oBaTebHbIC MPOrpaMMbl OCHOBHOI'O
061Iero M cpeaHero obIero o6pa3oBaHus, B TOM 4uciIe B GOpMe €AHHOTO rocyaap-
CTBEHHOrO 3K3aMeHa, a Taloke WH(popMaiu U3 6a3pl AaHHBIX KpacHomapckoro kpas
00 yuacTHHKax €IMHOTO TOCYJapCTBEHHOIO 3K3aMeHa M O pe3ylbTarax €IWHOro
rocyIapcTBEHHOro SK3aMeHay (falee - aAMHHUCTPATHBHBIN PernamMenT) paspaboran
B IleJIsIX TOBBIIIEHMS KayecTBa NPENOCTAaBICHHE W JOCTYMHOCTH MYHHWIHUNAIBHOM
yenyru «IIpenocraBinenue MHGOPMALMHE O MOPSAKE NPOBENEHUsS TOCYAaPCTBEHHOM
UTOTOBOM aTTecTalMy OOYyYaroUIMXcs, OCBOMBIUHX OOpa3oBaTeNibHbIC IPOrpaMMBI
OCHOBHOTO OOIIIEro ¥ CPeJHEro 0b1Iero 00pa3oBaHus, B TOM YHCIE B pOpMe eIHHOrO
rocylapcTBeHHOTO Sk3amena (nanee - EI'D), a Taroxke uHpopManuu U3 6a3bl JaHHBIX
KpacHogapckoro kpas o6 ywactukax EI'D m o pesyaprarax EI'O» (nanee -
MyHULMNAIBHASA YCIyra), CO3JaHds KOM(OPTHEIX yCIOBUH IUIs Monydatesnei u s
OInpeieNeHHsl CPOKOB, YCTAaHABIHMBACT MOPANOK Il CTAH/APT MPEAOCTaBICHHS JaHHOH
MYHHULIUIIAJIBHOM YCIIyTH.

1.2. Kpyr 3asBurteneit

[MoyyaTensMid MyHUIMNATRHON YCIYTH SBISIOTCH Kak rpaxiaaHe Poccuiickon
Denepanny, Tak W Jrla 0e3 IpaXJAaHCTBA M HWHOCTPAaHHBIE IpaXJaHe Ha PaBHbIX
OCHOBAHMSIX, €CJIM WHOE He IMPEJyCMOTPEHO 3aKOHOM HIIM MEXIyHapOJIHBIM
norosopoM Poccwuiickoit @eaepanuu (Jajee - 3aA21TENH).

OT MMEHHM 3agBHUTEIS MOTYT BBICTYNATh (DM3UYECKHE H IOpUMYECKHE JIHILA,
HMEIOIIME MPaBO B COOTBETCTBUH C 3aKOHOJAATENILCTBOM Poccuiickoit deaepanuu
nubo B CUIYy HaJEJNCHUS WX 3adBUTENIIMH B TOPSJIKE, YCTaHOBJICHHOM
3aKoHOMaTeNnbcTBOM Poccuiickoit depepanu, -NOJHOMOYHSMH BBICTYNAaTh OT HX
UMEHHU.
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1.3. TpebGoBanus K MOPSIKY MHOOPMHUPOBAHUA O NPEIOCTaBICHUH
MYHMITUITAIHHON YCIIyTH

1.3.1. Madopmanys 0 MecTax HaXOXICHHUsS U rpaduke paboThl CTPYKTYPHBIX
noapasfejeHuii M IPOYMX  OpPraHOB, YYaCTBYIOUIMX B  IPeAOCTaBICHHU
MYHULMIIAIBHOMW YCJIYTH:

IOpuanyeckuit
HaumenoBanue I'paduk paGoTsI aapec Anpeca 3JIeKTp:)HHOfr'l
OpraHu3auuu OpraHU3alYH, MOYTHI U caiiTa
Teieon
Ynpasnenue [TonenenbHUK- 353292,
oOpazoBaHUs YETBEPr: Kpacronapckuit
aJIMUHUCTPALMH ¢ 8-00 no 17-00; Kpa#, T. ['opsaunii
MYHHMIHIIATEHOTO [SATHULIA | Kmou, yn. Kupu-  joogorkl@rambler.ru;
obpa3oBaHHMs TopoJ | TNPEANPa3sTHUYIHBIC 4eHko, 12 A www.edu.gorkluch.ru
Topsunit Kirou JHU:
(nasee- yrpaBlICHHE ¢ 8-00 mo 16-00; 8 (86159) 3-43-53
o0pa3oBaHus) nepepsIB Ha 00e: 8 (86159) 4-55-74
¢ 12-00 mo 13-00 (daxc)

CoTpyIHHKH, OTBETCTBEHHbIE 3a IIPENOCTABICHHE MYHHMUMITAIBHONW YCIYTU U
UHQOPMHUPOBAHKE O €€ MPEJOCTABICHUH, a TAKXKE PEXXUM UX PabOTHI YTBEPKAAIOTCA
IpUKa3aMH PyKOBOJHTEIS YIpaBiIeHUs 00pa3oBaHus.

1.3.2. Tlpu wusmMeHeHMHM UHGbOpPMAIMM, PpEryJUpylolled MpeloCTaBlCHHE
MYHHLMIANBHOM YCIYTH, OCYLIECTBISETCS €€ IEPHOAMYEcKoe OOHOBJICHHE.
BHeceHre W3MeHeHUH Ha COOTBETCTBYIOILMX CaiiTax, a Talkke Ha CTEHIAaxX B MeCTax
NpefoCTaBIeHHs MyHUIMIATBHOM YCIyrd OCyIIecTBlseTcs He mosanee 10 paGounx
JHEM, CIEQYIOIHUX 3a JITHEM N3MEHEHUs CBEICHUM.

1.3.3. TpeGoBanust k ¢GopmMe M XapaKTepy B3aMMOIEHUCTBHS CIICIIUATKACTOB
yrpaBieHus 00pa30BaHus C 3aABUTENSIMU:

UHIUBHTyJIbHOE KOHCYJBTUPOBAHUE JTUYHO;

WHUBHIyabHOE KOHCYTbTHPOBaHKE Ha MIHTepHET-CaiiTe;

UHUBUTy JIbHOE KOHCYJILTHPOBAHME I10 TOYTE;

UHJMBUAYAJIbHOE KOHCYJIBTHPOBAHHUE I10 TeNeDOHY;

MHIUBUYaIbHOE KOHCYJIHTUPOBAaHHE O JJIEKTPOHHOM MOYTE;

T0JTydeHHe KOHCYJIBTALMOHHBIX YCIYyr 00 OKa3blBa€MOH MyHHIMIAIBHOU
yenyru nocpeacTsoM EquHoro GecriiaTHOro MHOrokasaibHoro Homepa: 8-800-1000-
900 (noHezenbHUK - maTHULEA ¢ 9-00 o 18-00);

myOIMYHOE MACHMEHHOE KOHCYIbTHPOBAHHE,

nyONMYHOE YCTHOE KOHCYIIbTUPOBAHHE.

MudopMalys O MOpsJAKe M MpOoLeaype INpeJOCTaBAeHHs MYHHULHITATbHOH
YCJYTH NpeAoCcTaBiIseTcs 6ecIuiaTHO.

1. MaauBuyanbsHOE KOHCYJIbTHPOBAHHE JIMYHO.

BpeMst O)XHJaHUS 3aMHTEPECOBAHHOIO JIMIA IPH HHIAWBHAYAJIBHOM YCTHOM
KOHCYJIbTHPOBAaHHU HE MOXXET MPEBBIIATE 15 MUHYT.

HMunuBuayanbHOE YCTHOE KOHCYJBTHPOBAHME Ka)K0TO 3aWHTEPECOBAHHOIO
JIMIA CTIENMATUCTOM (COTPY/THUKOM) HE MOXKET MPEBBIIIAThL 15 MUHYT.

B cny4ae, €Clii JUis TIOATOTOBKH OTBeTa TpeOyeTcs IPOAOIDKUTEIBHOE BpeMsl,
cneuyamuct  (COTPYOHHMK),  OCYLIECTBISIOIUMI  MHAMBHAyaJlbHOE  yCTHOE
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KOHCYBTHPOBAHHE, MOXET IIPEeJIOKUTh 3aUHTEPECOBAaHHOMY JIMIly OOpaTUTBCS 3a
HeoGxoIuMol HHbOpMaLKel B TMCBMEHHOM BHE JIMOO HA3HAYUTh APYroe ynobHoe
VIS 3aUHTEPECOBAHHOTO JIUIa BpeMs [l YyCTHOI'O KOHCYJIbTUPOBaHHS.

2. UnauBuayaisHOe KOHCYIBTHpPOBaHue Ha MIHTepHeT-cauTe.

[MocpenctBom cet MHTepHeT HabpaB aapec OQUMUHUAIBHOTO CaiTa YNpaBlICHHUA
06pa3oBaHUs aJMUHMCTPALM MyHHIMNAJIbHOro obpazosanus ropopa I'opsdumid
Kmou: www.edu.gorkluch.ru nu6o denepaibHON rocyAapcTBEHHOH WHGOPMAIMOH-
HOM cucrteMbl «EAWUHBIA TOpTal TOCYAApPCTBEHHBIX W MYHUIMNAIBHBIX YCIYT
(byukumit)» (manee - Ilopranm): www.gosuslugi.ru, 3asgBUTENH MOIYT IONY4HUTh
noiHy:0 HWHGOPMAIMIO [0 BOIPOCAM HPEAOCTABIECHHS MYHHLMIIAIBHOW YCIyrH,
CBEJIEHHS O XOJI€ TIPEeIOCTABIEHHUS YKa3aHHOMW YCIIyTH.

3. UnauBuayanbHOE KOHCYJIBTUPOBAHHE I10 ITOYTE.

IIpy KOHCY/ILTHPOBAHMM MO NIMCBMEHHBIM OOpallleHHsAM OTBET Ha oOpallieHue
3aMHTEPECOBAHHOTO JIMI[A HAIPABJIAETCA [IOYTOH B a/ipec 3aMHTEPECOBAHHOrO JIMLIA B
CpoK, He mnpesbimratolyid 10 KaneHAapHbIX [JHEH C MOMEHTa HOCTYILICHHUA
IHCHMEHHOTO OOpalLeHus!.

JlaToii monydeHus: oOpalleHus SBIAETCs Jara PerucTpaliy MOCTYIAloLIEro
obpaleHus.

4. U BHyalbHOE KOHCYJIBTHPOBAHHUE 110 TENC(OHY.

Otser Ha TeneGOHHEBIM 3BOHOK JOJDKEH HAYMHATHLCS ¢ HH(OPMAIIMH O HauMe-
HOBAHMH OpraHa, B KOTOPHIi O3BOHWI IpakAaHNH, GaMUIIMK, HMEHH, OTYSCTBE U
NOJDKHOCTh  cllenHaiiicta  (COTpyIHHKA), OCYILECTBIIAIOMIEr0 HWHIAWBUIYaJIBHOE
KOHCYJIbTHPOBaHHUE 110 TeJIePOoHy.

BpeMsi pa3roBopa He I0JDKHO IPEBBILATh 15 MUHYT.

5. UBauBuayalbHOe KOHCYJIBTHPOBAHUE 110 3JIEKTPOHHON MOYTE.

ITpy KOHCYJIBTHPOBAHUH B (OpME OTBETOB I10 3JEKTPOHHOH NOYTE OTBET HA
obpallleHHe HanpaBiseTcss IO JJIeKTPOHHOHW II0YTe Ha JJIEKTPOHHBIH ajpec
3aHHTEPECOBAHHOTO JIMI[@ B CPOK, He IpeBblmaloimid 10 KajeHJapHbIX JHEH C
MOMEHTA MOCTYIUICHUs] 0OpalIieHHs.

JlaToii moctyrieHus: oOpalneHus ABIsETCs JaTa PETUCTPAIliH TOCTYMAOLIEro
COOOIIIeHUS.

6. CreuuamucTel (COTPYAHHUKH), MPEAOCTABISIIOIUE MYyHUIUNAIBHYIO
yCIIyTy, TIPH OTBETE Ha 00OpaILeH)s IPaXIaH U OpPraHu3alki 00s3aHbl:

IIPY YCTHOM 0OpalleH|H 3aMHTEPECOBAHHOTO JIMLA (T10 TeIe(OHy WU JIMYHO)
JOJDKHOCTHBIE  JIMI[a, OCYIIECTBISIONIME  KOHCYJbTUPOBaHUE, JIalOT  OTBET
CaMOCTOATENFHO. ECIM  JOIKHOCTHOE  JIMIO, K  KOTOpoMy  0Oparuioch
3aMHTEPECOBAHHOE JIUIIO, HE MOXET OTBETUTH Ha BOMPOC CaMOCTOSATENIBHO, TO OHO
MOXET HPEIUIOKHTh 3aMHTEPECOBAHHOMY JIMIly OOPaTHThCA IHCBMEHHO, JIHOO
Ha3HAUHUTh JpYyroe ynoGHOe JUis HEro BpeMs KOHCYJbTAallMH, KOO mepeaapecoBaTh
(mepeBecTH) Ha APYroe JOJDKHOCTHOE JIMIIO MM COOOLIMTE Tene(OHHBIH HOMEp, 110
KOTOPOMY MOXKHO MOJYYHTH HEOOXOAUMYIO HH(POPMAIIHKIO;

CHOEHUATHMCTH  (COTPYOHHUKH), OCYINECTBISIONIME KOHCYJIBTHPOBaHHE (IO
TeaepOHy WIH JIMYHO), JOMKHBI KODPEKTHO H BHHMATEIBHO OTHOCHTBCA K
3aMHTEPECOBAHHBIM JIMIIAM, He YHIKas MX 4ecTH M JNOCTOMHCTBa. IIpn orBere Ha
Tene(@OHHbIE 3BOHKU JIOJDKHOCTHOE JIMIO, OCYLIECTBIIAOLIEe KOHCYIBTHPOBAHHME,



4

AO/DKHO Ha3BaTh (aMHIIMIO, MM, OTYECTBO, 3aHMMAEMYIO AOJDKHOCTb. Bo BpeMsl
pasroBopa HeOOXOIUMO IIPOM3HOCHTH CJIOBA 4YETKO, M306erath NapalienbHbIX
pasroBOpoOB C OKPYXAKOIIMMHU JIOJBMH M HE [PEPHIBATh PasrOBOP MO NPUYUHE
MOCTYTUICHNS 3BOHKA Ha IPpyroH anmapat. B KoHIle KOHCYIbTHPOBaHMS JOIKHOCTHOE
JHLO, OCYIIECTBIIAIOLICe KOHCYJILTUPOBAHUE, JODKHO KPaTKO IOABECTH WUTOTH H
[EPEUYUCITHTh MEPHI, KOTOPbIE HAJIO IPHHSATH;

OTBEThI Ha ITUCbMEHHbIE OOpAIEHUs Jal0TCA B IIPOCTOM, YETKOM U MOHATHOM
¢opMe B MUCEMEHHOM BHJE U OIDKHEI COEPKATE:

1) OTBETHI Ha IIOCTABIIEHHBIE BOIPOCEHI;

2) MOMKHOCTD, (DaMHIHIO U MHHLMATBI JIHLA, TTOANHCABIIEr0 OTBET;

3) GaMuIuIo 1 MHUIHAILI HCIIOTHUTENS,

4) HoMep TesiehOHa UCIIONHUTENS,

CIEIMANINCTEl (COTPYAHUKH) HE BIPAaBE OCYILIECTBIATH KOHCYJILTHPOBAHHE
3aMHTCPECOBAHHBIX JIMII, BBIXOJMINEE 332 PaMKM HH(QOPMHUPOBAaHHS O CTaHIAAPTHBIX
NPOLEYpax U yCTIOBUAX OKa3aHUS MyHULIMINANLAOK YCIyTH U BIUSIOLIEe IPAMO HIIHA
KOCBCHHO Ha HHJIUBU/IyaJIbHBIE PELICHUS 3aMHTEPECOBAHHBIX JIULI.

7. IlyGimyHOe yCTHOE KOHCYJIbTHPOBAHUE.

ITybnuvHoe ycTHOE KOHCYIBTHPOBaHHE OCYLIECTBISETCS C HPUBICYEHHUEM
cpeactB MaccoBoit nadopmanun (nanee - CMH) - paauo, TeneBUCHHUS.

8. IlybinuHOe NHChbMEHHOE KOHCYJIBTUPOBAHHE.

I1y6inyHOoe NuCEMEHHOE KOHCYIBTHPOBEHME OCYINECTBISETCS IyTeM pa3me-
INEHHS! HHQOPMALMOHHBIX MaTePHAIOB Ha CTEHIAX B MECTaX MPEeNOCTABICHHS MYHH-
LMIaJIbHOM yCItyry, MyOnuKaiyu HHGOpMauuoHnbIX MaTepuaaoB B CMU, Bkiouas
IyOIMKaluio Ha caifTe MyHHIMIIATBEHOTO 06pasoBanus ropos Iopsunii Kimou.

1.3.4. Ha uHQOpMalMOHHBIX CTEHIAX B MOMEIUEHHH, IIPeIHA3HAYCHHOM IS
npueMa NOKYMEHTOB Iyl MNPEJOCTaBICHHS MyHHWUMNAIbHOH ycityru, u MHTepHeT-
CaHTe ynpasiieHHs 00pa3oBaHHs, pa3MeLLaeTcs CIICAYIoIas HHPpOPMALHs:

HCUEpIIbIBAIOLIas MHGOPMALUS O MOPSAKE IPEAOCTABIEHHs MyHHIIHIIATEHOM
yCIIyTH;

TCKCT HACTOSINEro AaJAMUHUCTPATUBHOIO peErjaMeHTa ¢ IPHIOKEHUIMHU
(monHast Bepcus Ha MHTepHeT-caliTe U U3BNEYeHHMs HA MHOOPMALHOHHBIX CTEH/IAX);

IOy4€HHE KOHCYJBTAIIMOHHBIX YCIYyr 00 OKa3bIBaeMON MYHMIMIIAIBHOM
YCIIyTH HocpeAcTBOM EnrHOro 6ecnnaTHoro MHOFOKaHalIbHOrO HoMmepa: 8-800-1000-
900 (noHemenbHuK - aTHULA ¢ 9-00 10 18-00);

CXeMa pasMElICHHs AOJDKHOCTHBIX JIMI M PEXHUM IpHéMa MMH TPaXkaaH,
HOMepa KaOHHETOB, B KOTOPHIX NIPEOCTABISETCA My HMIMTIATbLHAA YCuyra, GaMuIIng,
MMEHa, OTYECTBA U JJOJDKHOCTH COOTBETCTBYIOIIKX CMIELUATUCTOB (COTPYAHUKOB);

BBIICP)XKK M3 HOPMATHUBHBIX IIPABOBEIX aKTOB 10 Haubojiee YacTo
3a/1aBacMbIM BOITPOCaM;

TpeOOBaHUs. K MHCbMEHHOMY 3alpoCy O IMpPeIOCTABICHHM KOHCYIbTALUH,
o0pasel 3anpoca o NPeJOCTABIEHUH KOHCYIJIbTALIH;

NepeYeHb JOKYMEHTOB, MPEICTABISAEMBIX MOIYYaTeNsIMU MYyHHIUIAILHOM
YCIIYTH, U TpeOOBaHUs, IPENBSBIISIEMbIE K 9TUM JOKYMEHTaM;

(hOpMbI JOKYMEHTOB JUIsl 3aIIONHEHHs, 00Pa3LIbl 3aN0NHEHNS JOKYMEHTOB;
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nepedeHb OCHOBaHMH JUisi OTKasa B TIPEOCTABICHUM MYyHHIMIIATBHOMU
yCIyTH;

MOPATOK 06XKAJIOBAHUS PeLIeHHs, AeHcTBUH niK 6e3eiCTBUS NOKHOCTHBIX
JIILL, MCIIOJIHSIONUX MyHUIIUTIATIBHYIO YCIYTY.

TeKCTH! MaTePHANOB NEYaTAIOTCs yAOGHBIM JUIS YTeHHUs IPU(TOM (pasMepoM
He MeHblIe 14), 6e3 ucnpaBiieHUH, Hanboee BaXHBIC MECTa BBIACIIAIOTCS MOJTYXKUP-
HBIM IIPHQPTOM.

[TonHas BepcHs aJMHHUCTPATHBHOIO PEriaMeHTa IpeJoCTaBsieMOH yCIyTH,
B TOM UHCJIE HA3BaHHBIX IONYHKTOB, pasmelnaercs (Hocie OQUUHAIBHOTO
ony6nUKoBaHMA) Ha O(MHUIMATFHOM CcaidTe aJMHHUCTpAllMd MYyHULMNAIBHOrO
oGpasosanus ropox lopsumit Kmou www.gorkluch.ru — «AnmuHucTpanus» -
«AmMuHACTpaTHBHAs pedopmay - «PeecTp MyHUIMNAIBHBIX YCIIyr».

CeeneHUs O MPENOCTABIsAeMOM MYHHMLUIAJIbHOW Yyciayre B TEUEHHE
7 KaNeHJapHbIX JHed Cco JHA BCTYyIUIEHHS B CHIy IIpaBOBOro  aKTa,
pEerfIaMeHTHPYIOIIEr0  MYHHIHMNANBHYIO — YCIyry, TepeflaloTcsa  yNpaBieHHEM
obpasoBanus (pa3spabOTUMKOM pErNIaMEHTa) B OTHEN IO HH(pOpMaTH3alMUd U
a/IMAHICTPATHBHON pedopme aJMUHECTPAlMM MyHHIHMIIAILHOIO 00pa3oBaHHs
ropoa 'opstunii Kiroy.

Otze no MHGOPMATH3AMK ¥ aJAMHHUCTPATUBHOK pedopMe aIMHUHHCTPA-
LMK MYHULMIansHOro obpasosarus ropox Iopsumit Knioy, B Teuenne 7 xanenap-
HBIX JHEHd BHOCHT CBEJCHHs, IMpPEeNOCTaBJeHHble YNpaBIeHHEM O0pa3oBaHHs, B
HeOOXOMMMBIE JUISl 3alONHEHHS [ONs JAHHBIX IIPOTPaMMBl, MO3BOJISIOLICH
pasMellaTh CBEIEHMs O MYHMIMNATBHBIX yCIyrax Ha MopTaje rocy/apCTBEHHBIX U
MYHUIMOAIBHBIX yeiIyT KpacHomapckoro Kpas.

II. CTanaapT npeaocTaBjieHHs] My HHIMNAJIbHOH YCJIyTH

2.1. HanMeHOBaHUE MyHULUIIAJILHOM YCIIyTH

[penocraBiende MHGOPMALUK O MOpsAKe TPOBEJIEHHS [OCYAapCTBEHHOHU
MTOTOBOM aTTECTAllMH OOYYaroLIMXCs, OCBOUBIIMX 0Opa3oBaTesbHble MPOrpaMMbl
OCHOBHOT'O OBIIEro U cpenHero obero oGpa3osanus, B ToM ducie B popme EI'D, a
Takxe HHGOpMaIrMK U3 6a3sl naHHbIX KpacHogapcKoro kpast 00 yyacTHHKaX EI'Duno
pesynbratax EI'O.

2.2. Opranu3aiyy, NpeJoCTaBISOINne MyHUIHUNIANBHYIO YCIyTy

[IpemocTapieHne MYHHIUNAIBGHONH YCIYyrd OCYIIECTBIAETCH YIPaBJICHUCM
obpa3zoBaHusl.

2.3. OmucaHue pe3ysbTaTa [IpeIoCTaBIeH|s My HUIUTIAIbHOH yCITyTH

2.3.1. K uudopmainuu, NpeiocTaBIgeMOl NpH OKa3aHWU MYHULATAIBHOM
yCIYTH, OTHOCUTCSL:

W3BJIEUEHUs] M3 HOPMATHBHBIX IPABOBBIX aKTOB, PErVIaMEHTHPYIOLIUX
IpeOCTaBICHIE MYHHIMIIAILHON yCIYTH;

nHpopmanus o (GopMax rocyJapcTBEHHOM HTOrOBOHM aTTecTaluy, B TOM
gyucie B popme EID (manee — I'HMA), xaTeropusx ee y4aCTHHKOB, HX MpaBaxX U
00s3aHHOCTSX, mnopsaake Tmposefenus [HMA, a Take OpraHuM3aluu CHCTEMBI
00LIeCTBEHHOTO HAOMOIEHHs] U KOHTPOJIA,



6

nHbopMaLusa 0 CpoKax  MpOBEJCHHUs I'MA 1o KaXJOMY
0011e00pa3oBaTENbHOMY IIPEAMETY,

MHpOpMaIKss O €AMHOM DPaclUCaHWH M IPOAOIDKUTENBEHOCTH IPOBEACHHSA
T'UA, o nopsifike y4acTHs pa3HbIX kateropuil yuactuukos ['MA;

uHpOpMaNUs o Topsake (OPMHpPOBAaHHS M BeleHHs 0a3 HaHHBIX 00
yuactHuKax [ IA B KpacHomapcKoM Kpae;

HHpOpMaIMs O pacrnojokeHHH B KpaCHONApCKOM Kpae MECT PerMCTpanuu
yuactHukoB [MA, o myHkTax nposenenus ['MA;

nHQOpMAaIKsA O CPOKax MOAAYM U PACCMOTPEHUs alleUBIIUH [0 Pe3ybTaTaM
T'HA;

uHpOpMAINS O CPOKaX M MOpAAKe O6pabOTKM SK3aMEHALMOHHBIX paboT
yuacTHUKOB ['HIA;

AHGOpMAMA O CPOKax W IOpsAKe O3HaKomieHus ydactHukoB I'MA ¢
pesynbrataMu [ A;

pHpOpMalus O TOpSAKe BBIIAYM  yNOCTOBEPEHHH  OOIIECTBEHHBIM
HabmoaTensM B epuos nposeaenus I'UA.

2.3.2. KoHe4yHBIM pe3y/ibTaTOM MPEIOCTABICHHS MYyHHUIHMIAIBHON YCIyrH
SIBJISIETCS:

npefocTaBieHre HHGOPMALUH O TOpsfAKE MPOBEIEHMsS TOCYIapCTBEHHOH
uTOroBOH arrectanuy (nanee — [MA) oOydaromuxcs, OCBOMBIINX 00pa3oBaTe/IbHbIC
IPOrpaMMbl OCHOBHOIO 0O0LIero U cpenHero obumero obpa3oBaHus, B TOM UYMCTIE B
dopme EI'D, a Tarke uHopMmanuu M3 6a3 naHHbix KpacHonapckoro Kpas 00
yaactHukax EI'D u o pesyinpraTtax EI'D;

OTKa3 B IPeI0CTaBICHUH HH(QOPMALIUH.

2.3.3. MuauBuayaisHOe MHGOPMHUPOBAHME MOJIydYaTeend yCIyr OCymecTB-
JISIETCS OJTHAM U3 CIIOCOOOB:

HEIOCPEACTBEHHO MpH JIMYHOM OOpallleHHH [oNydJaTens YCIyrd B
yIipaBiieHHe 00pa30BaHus;

110 TejedoHy, MouTe;

B JIMMHOM KaOHHeTe mojtydareis yciyru Ha IlopTane;

B BHEe COOOLICHHS B JJIEKTPOHHOM (opMe Ha aipec SIIEKTPOHHOW MOYTHI
MOJIy4YaTessl yCIyTH.

2.4. Cpox 1mpenocTaBiIeH!s MyHUIMIIANBHOM YCITyTH

2.4.1. CpoK NpenocTaBieHHs MyHHUMIATLHOH YCIyrd Npu O4HOH ¢dopme
oGpallleHHus: YCTHEIH OTBET - B MOMEHT OOpAlleHHs, TUCbMEHHBIH OTBET (Bbllaya
[OKYMEHTa, SABISIOIIETOCs pEe3y/IbTaTOM IIPEeJOCTaBIIeHUs YCIYTH) - He JOIDKEH
rpeBbIaTh 10 KaleHaapHbIX AHEH CO JHSA PEIrHCTPalyi OOpalleHHUsL.

IIpu 3aouHO# (opme obpaleHns Ha Ilopran - B TedeHue ACATH pabOUHMX
JIHEN co QHS MpueMa 3asiBIICHUs.

2.4.2.BpeMs  oxugaHus TpaXJaH [P WUHAMBUAYAJbHOM  yCTHOM
MH(QOPMHUPOBAHUK HE MOXKET NIPEBBINIATE 15 MUHYT.

2.4.3. VnausuayanbHOe yCTHOE HMHGOPMHPOBAHHE KaXAOTo IpaKAaHHHA
CIEIMAIMCTOM YIIpaBeHHsi 00pa3oBaHUs OCyllecTBisieTca He Gonee 15 mMuHyT. B
MCKJIIOYMTENBHBIX CllydasX BpeMs HH(GOPMHPOBAHUS MOXET OBITh MPOJICHO IO
IOJIHOTO pa3pelleHusl BOIPOca 3asBUTENIA.
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2.4.4. Wndopmauuss o pesyaprarax EI'D mpenocTaBiseTcs B PEXUME
peanbHOro BpeMeHH B Iepuoj mnposejeHus EID B CpOKM, NpeAyCMOTPEHHBIE
e[MHBIM DACIACAHHEM C MOMEHTa MOJYYEeHHs pe3yJbTaTOB LEHTPATH30BAHHOH
IIPOBEPKH IK3aMEHALHOHHBIX paboT ydacTHUKOB EI'D.

2.5. TIpaBoBbie OCHOBaHUS A5 IPEOCTABIEHHSA My HULUTIAIBHOH yCIIyTH

Koncturyuus Poccuiickon ®enepaniuy;

I'paxxmanckuit konekc Poccuiickoit Denepaii;

denepanbHblii 3aKoH oT 29 nexadpst 2012 roma Ne 273-@3 «O6 obpaszoBanny
B Poccuiickoit denepanuny,

depepanbHbiil 3akoH 0T 6 okTa6ps 2003 roxa Ne 131-®3 «O6 obnmx
NIPUHIMIIAX OPTaHM3aLMH MECTHOTo camoyTnpasyienus B Poccniickoit denepanun»;

Oepepanbupii 3akon or 2 Mas 2006 roma Ne 59-0@3 «O mopsaxe
paccMoTpenust obpauienuii rpaxaan Poccuiickoit @enepanum»;

denepansHbIi 3akoH oT 27 mions 2006 roga Nel52-@3 «O nepcoHalbHBIX
J@HHBIX»;

denepanpublii 3ak0oH oT 27 uroinst 2006 roga Nel49-@3 «O6 uHpopmanyH,
YHGOPMALIMOHHBIX TEXHOJNOTHAX U O 3aIUTe HHPOPMALTN»;

DenepanbHEIi 3aKk0H oT 9 despans 2009 roga Ne 8-03 «O6 obecreyennu
JocTyna K WH(OpMAaIMy O JeATeNbHOCTH OCYJapCTBEHHBIX OPraHOB M OpraHOB
MECTHOI'O CaMOYITPaBIICHH»;

®enepanbHeli 3akod or 27 mois 2010 roga Ne 210-®3 «O6 opranusaniu
TIPEA0CTABIIEHHS TOCY AAPCTBEHHBIX ¥ MyHHIUIIATBHBIX YCIYI»;

pacriopspkenue [lpaeurenscrBa Poccuiickolt ®enepauuu oT 17 nekadps
2009 roma Ne 1993-p «OO6 yTBEpXIEHMM CBOJHOIO NEPEYHS MEPBOOUEPCIAHBIX
rOCYJapCTBEHHBIX M MYHUIHIANBHEIX YCIYT, MPENOCTaBIsEMBIX B JJIEKTPOHHOM
BUTIED;

IIOCTaHOBJIEHHE TJIaBbl agMuHucTpaimu (rydepHaTopa) Kpacnomapckoro kpast
or 15 HosOps 2011 roma Ne 1340 «OG yrepxmenun IlopsikoB paspaboTky,
YTBEPXKAEHUS aJMHHHUCTPATHBHBIX DErNIAMEHTOB HCIIONHEHHA IOCYAapCTBCHHBIX
(QYHKIUHA U TPeIOCTaBIeHUs TOCY JAPCTBEHHBIX YCIIYT UCIIOJIHUTENIBHBIMA OpraHaMH
rocyAapcTBeHHOU BracTu KpacHoIapCKoro Kpas»;

[Mopsaok NpOBeJEHHS TOCYJApCTBEHHOW HWTOrOBOM  aTTeCTaluH IO
06pa3oBaTebHBIM [IPOrpaMMaM CpeJIHero obIuero obpasoBaHMS, YTBEPKICHHBIN
INprkazom MunobGpuayku Poccuiickoit ®epepauuu ot 26 nexabps 2013 roza
Ne1400;

[Topsfgok TNpOBeAEHHs TOCYJapCTBEHHOW HTOrOBOH — aTTECTalWH IO
06pazoBaTeIbHEIM NPOrpaMMaM OCHOBHOIO 061Iero oGpasoBaHusi, yTBEPKICHHbIH
IIpukazom MunoGpuayku Poccuiickoit Penepauuu oT 25 nexabps 2013 roma
Nel1394;

WHBIE  HOpMATHBHBIE  MpaBoBhle  aKkThl  Poccuiickonn — dexepanuy,
KpacHoapckoro Kpasi, MyHHUIUNIAIbHbBIE IPABOBbIE AKTHI.

2.6.TlepedeHb  JOKYMEHTOB,  HEOOXOAMMBIX  JUIA  NPEAOCTABICHHUS
MYHHIMIATBHOM yCIIyTH, TOAIEXKAIINX MPEJICTABICHUIO 3asBUTCIIEM

2.6.1. Ipu ouHoM OGpaleHUH B YIIpaBIeHHE 00pa3soBaHus A1 MOy IeHU
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vHpopMalMu o nopsake mnposegenus I'MA, B Tom umcne B ¢dopme EID,
IIpeNOCTABJICHHE 3asiBUTENIEM JOKYMEHTOB He 00s13aTeNIbHO.

2.6.2. Ilpu ouHoM oOpaiieHUd B yIpaBleHHE O0Opa3oBaHUs NS MOTyUCHHSA
uHbopManuu M3 6a3 maumbix KpacHomapckoro kpas o6 ywactaukax EID u o
pesynbrarax EI'O:

3asiBJIeHHeE O npefocTasieHnu nadopmanuu (IIpunoxenne Ne 1),

MacropT rpaxaanvHa PO wiv UHOH JOKYMEHT, YAOCTOBEPSIOIMH TUIHOCTD
3asiBUTENs (Ipy oOparieHuy ydactHuka EI'D);

nacrnopt rpaxaanuna PO win HHOR JOKYMEHT, YOCTOBEPSIOIMN TUIHOCTD
3asBUTENIA U JOKYMEHT, MOATBEP)KIAOIIUH, YTO IPaXXTAHHH SIBJISETCS «3aKOHHBIM
npescTaBUTeNeM» ydactHuka EI'D  (nmpm ofpamieHnu popurelns (3aKOHHOTO
npencraBurelis) yaactTauka EI'D).

2.6.3. Tlpu 3a04Hoii (opme oOpaleHus Ha caiiT ynpasieHHst 00pa3oBaHHUs
IpeJI0CTaRjIeHHE MyHULMITAIBHON YCIYTH OCYIIECTBIAETCS B CBOOOIHOM JOCTYIIE.

2.6.4.TIpu 3aouHoM ¢opMe oOpaleHHss ¢ MOMOLILIO HMH(OPMAIMOHHO-
KOMMYHMKAIIMOHHBIX TEXHOJNOTHM MpeocTaBlIeHne MHGbOpMaluK MO OOpalleHUIO
(3anpocy) 3asBuTeNs o pesyibratax EI'D ocCymiecTBiseTcs NMpH NpeJoCTaBIeHHU
MACTIOPTHBIX JAHHBIX.

2.6.5.1lpu 3aounoit  ¢opme obOpamenus Ha [lopranm OpOHUCXOAUT
aBTOMaTHYeCKas aBTopU3alus JOCTYIIA.

2.6.6. 3anpemaercs: TpeOOBATh OT 3asgBHTENS:

NpeNOCTaBlieHHss JOKYMEHTOB M HH(OPMAalMd WA  OCYIIEeCTBJICHH
NEUCTBHM, NPEJOCTABICHUE WIM OCYLIECTBIEHHE KOTOPBIX HE TIPeAyCMOTPEHO
HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMH, PEryJIUPYIOIIHME OTHOILICHNS, BOSHUKAIOLIME B
CBSA3M C IIPEJOCTAaB/IeHHEM MYHHULUIAIBHOW YCIYrH, a TaKKe MpeAoCTaBIeHHU
JIOKyMEHTOB ¥ HHGOpMAallMM, KOTOPhIE HAXOJSTCS B PACIOPSIKEHHH OPraHoB,
[PEeIOCTaBILIIOIIAX MyHULUITIAIBHYIO YCIIYTY;

IpeJCTaBlIeHHs JOKYMEHTOB M HHGOPMAIMH, KOTOPBIE B COOTBETCTBHHU C
HOPMATHBHBIMH [paBoBbIMH akTamu Poccuiickoin ®enepanuy, HOPMAaTHBHBIMH
IpaBOBEIMK akTamK KpacHojapcKoro Kpas M MyHHUIMITQJIBHBIMU NPABOBBIMH aKTaMH
HaxOAATC B PpACIOPSKEHHM TOCYyJapCTBEHHBIX OpPraHOB, OPraHOB MECTHOIO
camMoynpasjieHuss ¥ (WJIM) TOJABEJAOMCTBEHHBIX T'OCYJapCTBCHHbIM OpraHaMm H
OpraHamM MECTHOTO  CaMOYIpaBIEHHMs OpraHu3alUd, MNpeAOoCTaBIAIOWNX M
YUaCTBYIOIMX B IPENOCTABICHAM MYHULMIANBHBIX YCIYT, 33 HCKIIOYEHHEM
JIOKYMEHTOB, YKa3aHHBIX B 4acTé 6 crath 7 DenepanbHOro 3akoHa OT 27 HIONs
2010 roma Ne 210-03 «OO0 opraHu3alyy MNPEJOCTABIEHHSA I'OCYJApCTBEHHBIX H
MYHHUIUNAIBHBIX yCIIyI».

2.7. OcHOBaHUS IJIsi OTKaza B IpUeMe JIOKYMEHTOB, HEOOXOIMMBIX IS
peIOCTaBIeHUs MyHHIUIIAILHON YCIIyTH

OcHoBaHusl Ui 0TKa3a B IIpreMe JOKYMEHTOB HE NMPETyCMOTPEHBI

2.8. OcHOBaHUS IS OTKA3a B [PEJOCTABIEHUH MyHHLIMIIAIBHON YCIIyTH

2.8.1. Ilpu obparennu 1 MOTyueHUs] HHGOPMALUK O NOPS/IKE IPOBEACHHS
I'UA, B ToM uniciie B hopme EI'D, npu HATUYUH OTHOTO MJIM HECKOJIBKAX OCHOBaHUH!

OTCYTCTBME IIOYTOBOTO ajpeca B IHUCBMEHHOM OOpalleHHH HIM ajpeca
9JIEKTPOHHOM MOYThI 3asIBUTEJIS;
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TekcT oOpalieHuss He MOAJAeTCS IPOYTEHHIO, OHO HE  IMOJJIENKHUT
HAaNpaB/EeHWIO Ha PAaCCMOTPEHME JIOJDKHOCTHOMY JIMIy B COOTBETCTBHM C
KOMITETEHIMEN, 0 YeM coobIuaeTcs IPaXAaHuHy, HallpaBUBLIeMY OOpalleHue, eCiiv
ero (haMuIMs ¥ MOYTOBBIN aPeC MOUIAI0TCS IPOITEHUIO;

HaJM4YWe B NHCHMEHHOM OOpallleHHHd BOIPOCa, Ha KOTOPBIA 3asBUTEIIIO
MHOTOKPAaTHO MaBAIUCh ITHChMEHHBIE OTBETHI IO CYIIECTBY B CBA3U C paHee
HaIPaBJIAeMbIMU OOPALIEHUSMH, U TIPH 3TOM B OOpallleHUH HE MPUBOJATCS HOBBIC
JIOBOJ1bI MJIK OOCTOSITENILCTBA,

sampanmBaeMas MHGOpPMaIHsl KacaeTcs TPEThUX JIHI[ 0e3 NpeoCTaBIeHHS
oGULHANBHBIX JOKyMEHTOB, YCTAHABIMBAIOIIHMX TIPAaBO MPEJOCTABNIATE X HHTEPECHL.

2.8.2.TIpu obpameHnd B YyIOpaBleHWE OOpasoBaHUS JUIA  IONYHYECHHS
uHpopMaruu 13 6a3 JaHHBIX KpacHOOapckoro Kpas 06 yuactHukax EI'D u o
pesynbratax EI'D orcyrcrBue:

JOKYMEHTa, YIOCTOBEPSIOUIEr0 JUYHOCTH 3asBuTENs (Npv OOpalleHHH
yuactHuka EI'D);

JOKyMEHTa, YAOCTOBEPSIOLIEro JIMYHOCTh 3asBHUTENs, MJIH JOKYMEHTa,
TIOJTBEPKAAIOIIET0, YTO TPaKAAHHMH SBJISETCS «3aKOHHBIM HPEICTABUTCIICM))
yuactauka EI'D (1pu oOpallleHnH «3aKOHHOTO IPE/ICTaBUTENA» yIaCTHHKA EID).

2.9. YcnoBus MIaTHOCTH [IPEIOCTABICHIS My HULUIIAIBHOM YCIYyTH

OxasaHie MyHUIMIAIBHOH YCIyrH OCYIIECTBISETCS Ha 6e3BO3ME3JHOHU
OCHOBE.

2.10. TpeGoBaHus K IIOMEUIEHHSIM, B KOTOPBIX NPEAOCTABIACTCS
MYHHUIUIANbHAS yClyra, K MECTy OXHJaHUS U MpUEMa 3asBUTENICH, Pa3MEIIEHUIO U
0(hOPMIICHHIO BU3YaILHOM, TEKCTOBOM M MyJHTUMENUHHON HHPOPMALIMH O TOPAIKE
IpeaOCTaBICHUS. My HULIMNIAIBHOH yCIyTrd

2.10.1. [ToMemeHus ajid OpefOCTaBICHUs] MyHUUUIIANBHON YCIYTH JOJKHEI
6BITh pasMelleHbl Ha 9STaXaX 3/aHus, HE BBILIe BTOPOro, M COOTBETCTBOBATH
POTHBONOXAPHBIM H CAHUTApHO-3MUIEMUONOTHIESCKUM NPABUIaM U HOpMATHBaM.

2.10.2. MecTta nH(GOpMUPOBAHUS 3asiBUTEIEH 0OOPYAYIOTCS:

MHGOPMALIMOHHBIMH CTEH/IAMH C BU3yallbHOH TEKCTOBOH MH(bOpMaLUeH;

CTY/IbSIMH M CTOJIaMH, a TaKXE€ ITUCbMEHHBIMH IPUHANLIEKHOCTIMH, AJIs
BO3MOXXHOCTH OOpMIIeHUS JOKYMEHTOB.

Wudopmanus MOMKHA OBITh JIOCTOBEPHOH, aKTyalbHOH, opOpMIICHHOH B
JOCTYIIHOM JJIsl 3asiBUTeNel Gopme.

2.10.3. KaGuueTbl npuema 3asBuUTeNedl JNOIKHBL ObITH 000pYyOBaHBI
HHGOPMALIOHHBIMU TabJIMYKaMK ¢ yKa3aHHeM HoMepa KabuHeTa, GaMUIIUK, HMEHH,
OTYECTBA W JOJDKHOCTM  CITELHAINCTA, OCYINECTBISIONEro MNpeAOCTaBICHUe
MyHHLMITLHOM YCIyTH, pexXuMa paboThL.

2.10.4. MOO pa3sMelaoT JOMOJIHATENbHO HHOOPMALIHIO JUIST O3HAKOMIICHHUS
moJrydaresiefl yCiyTu:

yctaB MOO;

JIMIEH3MIO Ha TIPaBO BeJieHus obpasoBatelbHoi AesTensHocTd MOO;

CBUJIETENBCTBO O rocyaapcTBenHoi akkpeauraniyd MOO (Tipu ero Halu4YKH).

2.10.5. OcHOBHBIMHM TpeGOBaHUSAMU K HHPOPMHUPOBAHUIO MOJTY4aTeNs yCIyrH
O TIpaBWJIax MCHOJIHEHMS yCIYTH ABJIAIOTCS:
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JOCTOBEPHOCTD MPENOCTABIsIeMOH HH(OPMALIH;

YETKOCTb B U3JI0KEHUH HHPOPMALIMH,

MoJIHOTa MHGOPMUPOBAHHS,

y0GCTBO U IOCTYITHOCTB IOy 9eHHAs HHGOPMALHH;

OTIEpaTUBHOCTD MPEIOCTaBIeHHs HHGOPMALUH.

2.10.6. Mecra npeAcTaBieHHAS MyHULUNAIBHOW YCIYTH, 3ajl OXHIAHWA,
MecTa JUIS 3allONHEHMS 3alpocoB O IPEHOCTABICHMH MyHULMITAIBHOH YCIyTH
0GOpyIyIOTCs ¢ y4eToM TpebOoBaHui JOCTYTHOCTH JIs MHBAJIH/OB B COOTBCTCTBHH C
JIEHCTBYIOLINM 3aKOHOJATEILCTBOM.

2.11. MakcuUMallbHBEIM CPOK OXHUJAaHMsA B OYepe/ NpH Mojatie 3ampoca O
IpeNOCTABJICHHH MYHHIMINANBHOM YCIyrH M TpH  IIONyHCHHH  pE3yjbTara
IpeIOCTaBICHHS MyHMIMIIATBHON YCIyTIH

2.11.1. MakcuMaibsHOe BpeMs OXHIAHWS B OdYepe/d NpH JIMYHOH mojade
3asBEHHS O TIPEJOCTABICHUM MYHMLMIAIBHOW YCIYTH COCTaB/sIeT He Oonee
15 MUHYT.

2.11.2. TlpenensHas TMPOJODKMTENBHOCTh OXHUAAHWS B OHEpEaW IpH
[OJIyYEHHH PEe3yNbTara IPEJOCTABIEHHs MYHHULHIAIBHOH yCIyrd HE MpPeBBINACT
15 MUHYT.

2.12. [Nokazareny JOCTYITHOCTH ¥ Ka4eCTBA MYHHIUNAIBHON yCIyTH

cOOGIII0IeHNE CPOKOB IIPEJOCTABICHHS My HUIIUIIAIBHOM YCIIyTH;

OTCYTCTBHE KaI00 CO CTOPOHBI 3aABUTENCH;

HaJIMuHe caifta yrpasieHus: o6pa3oBaHus;

HaJIM4Ue CTPAHUIIBI caiiTa ¢ pasMenieHHON nHpopMalueH;

o6HoBIeHNe HHGbopMmanuu o0 yciayre B Tedenue 30 JHEH ¢ MOMEHTa
COOTBETCTBYIOIINX U3MEHEHHUH,

BO3MOXKHOCTb  NOJy4YeHHS] HMHQOpPMallid O  XOJAE€  NPEIOCTABICHHA
MYHHIMIIAIBHOM YCIyrH, B TOM WYHCIE C HCIOJIB30BAHUEM HH(MOPMALIUOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOIUH;

JOCTYITHOCTb I10 BPEMEHHU ¥ MECTY IIpHeMa 3asBHTEIICH;

BBITTIOJTHEHME TpeOOBaHuii, yCTAHOBJIEHHBIX 3aKOHOJATENLCTBOM, B TOM HHUCIIC
OTCYTCTBYE H3OBITOUHBIX 8MHHUCTPATUBHBIX JACHCTBUH;

COOTBETCTBHE JIOJDKHOCTHBIX PETJIAMEHTOB OTBETCTBEHHBIX JOJKHOCTHBIX
NI, y4acTBYIOIIMX B IIPENOCTaBIEHMH MyHHULMIIANbHON YCIyrd, aIMUHHCTPaTHB-
HOMYy pErJIaMeHTy B YacTH OINWCaHus B HHMX aJMHUHUCTPATHBHBIX JeCTBUH,
npo¢heCCHOHANBHBIX 3HAHUN U HABBIKOB;

BO3MOYKHOCTH YCTaHOBJICHHUS NI€PCOHAIBHON OTBETCTBEHHOCTH AO/KHOCTHBIX
nuI 3a cobmofeHHe TpeGOBaHMM aJMUHHCTPATUBHOIO PETJIAMEHTa 110 KaXIOMY
NeMCTBHIO WIHM aJ]MUHUCTPAaTUBHOM Mpoleype NPpH NPeAoCTaBIeHNH rocy1apCTBeH-
HOU yCIIyTH;

pecypcHoe obecriedeH e HCTIOIHEHHUs aIMHHUCTPAaTUBHOTO PerIaMeHTa.

oOHOBIIeHHE HHPOPMAIMU 00 yCIIyre B COOTBETCTBHH C H3MCHCHHAMHU.

2.13. OcHoBHbIE TPeOOBaH! K MHPOPMUPOBAHUIO I'PaXK/IaH

JIOCTOBEPHOCTH NpeIoCTaBIsIeMOll HHpopMaLuy;

YeTKOCTh B M3JI0KeHHU UHPOPMAITUH;

noJiHoTa UHGOPMaLUH;
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HATTIAAHOCTE GOPM MpepocTaBIsieMOl HHpOpMAalHH;
yA00CTBO U IOCTYITHOCTD MOJy4eHHUs HHPOPMALH;
OTEPaTMBHOCTH MPEIOCTaBJICHU HHPOPMALINH.

I11. AXIMHHHCTPaTHBHbIE NIPOUEAYPHI NPEAOCTABIEHAS MYHHIHNIATILHOH

yCayra

3.1. IIpenocraBieHie MyHMUMIIAIBHON YCIYTH BKIIIOYAET B ceOs crenyrolye
aJMUHMCTPATHUBHBIE IPOLIEY DB

1) npreM U perucTpauus 3asBICHUS;

2) pacCMOTpEHHE 3asiBJIEHNUS U MPUHATHE PEIIeHUS;

3) BBI/Ia4a 3aABUTENIO PE3YIbTATa OKA3aHUS MyHULIMITATBHOK yCIIyTH.

3.2. Brok-cxeMa IpefoCTaBlIeHUs] MyHHMIUNAJIbHOW YCIYrM NpHBEACHA B
npuioxeHud Ne 2 K aIMIHUCTPATUBHOMY PETJIaMEHTY .

3.3. Tlpuém u perucrpanus 3asBICHHUS.

a) ropuaudyeckue (GaxThl, ABJIAIONMECS OCHOBaHWMEM /s Hadala
aIMUHHCTPATUBHOI TIPOIIETYPHI - OGpAILEeHHe 3asBHUTENs C LENbI0 ¥ MyHHIUIATBHOH
CIIyTH;

6) JOKHOCTHBIE JIHIA, OTBETCTBEHHBIC 33 BBIMIOJIHEHHUE aMHHHCTPATHBHOH
NpOLEIYypPHI — CIELHUATUCT YIpaBlieHus o0pa3oBaHus;

B) aAMHHHCTPATUBHAS IPOLIEYPa COCTOUT U3 CIEYIOLIMX NeHCTBHH:

yCTaHaBJIMBaeT NpeAMET OOpalleHH S,

[IpOBEpSieT ITONHOTY CBEJIEHUH O 3asiBUTENH B 0OpallleHun (3aABICHNN);

OpUEM U PEeTUCTPALlUs 3asBIICHNS;

) KpUTEPUU TIPUHATHSA PELIEHMHA — JOKYMEHTBI B COOTBETCTBHUH C IL. 2.6.2.
HACTOALIETO aJMUHUCTPATUBHOrO PErIaMEHTa,;

1) pesysibTar agMHHHCTPATHBHOM TNpPOLEAYpHl - TNPHEM W PErucTpanus
3agBJICHUS, OTKa3 B [IpPUEME 3asABICHUS;

) cmoco6 (uKcauuM pesyibTaTa  BEIIOJHEHHS — aIMUHHCTPATHBHOH
TIPOLEYPhI — PETMCTPALNS 3asBJIEHHS B )XypHAJIE IOCTYNAIOIIHMX JTOKYMEHTOB.

3.4. PaccMoTpeHwe 3asiBlIeHNs U MOATOTOBKA MPOSKTa OTBETA 3asBUTEIIIO

a) topuauyeckue GaxThl, ABJAIOLIMECSs ~OCHOBaHUEM IS Hadala
aJIMMHUCTPATUBHOM ITpOLeAYPHI - 3aPETMCTPHPOBAHHOE 3aABIICHHE,

6) JODKHOCTHBIE JIWIA, OTBETCTBEHHBIC 32 BBITIOJIHEHHE aIMHHUCTPATHBHOH
TIPOLEAYPhI — CICLHATUCT yIpaBlieHns 00pa30BaHHU;

B) aAMHHICTPATUBHAS TIPOLE/YPa COCTOHT U3 CIIEYIOLMX AeHCTBHUH:

HaJIOKeHHE PE3OJIOIAN HAaYalbHIKa yIIpaBjieHns 00pa3oBanys ¥ Ha3HaueHUe
CHEIMAIUCTA, OTBETCTBEHHOTO 3a IIPOU3BOJICTBO MO 3a5BJICHHIO;

06BeKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpEHHE OOpalleH s, B
cllyuae HeOOXOAMMOCTH C YJaCTHEM I'paXKAaHNHA, HAIIPABUBILIETO obpailleHue;

TIOUCK 3ampauBaeMoii neHhopManuu, e€ o6paboTKa U CHCTEMaTH3aIIHS,

NMOJIrOTOBKa IIPOeKTa OTBETa Ha obpallleHue 3asBUTeNs JTH60 yBeroMIeH s 00
OTKa3€ B NPeOCTaBIeHUN MyHULUIIAJIbHON yCIYTH;

I') KPUTEPUM TIPHHSTHS PeLIeHHH — NOJHOTAa U COOTBETCTBUE YCTAHOBICHHBIM
TpeGOBaHMAM IaKeTa IIPEACTaBIsSEMbIX JOKYMEHTOB,
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1) pesyJIbTaT aJMHHHCTPATHBHOM IPOLETyphl - NOArOTOBKA MPOCKTa OTBETA
Ha oOpaienue 1100 MPoeKTa 0TKa3a O NPeJOCTABICHUH MYHHIUIIAJILHON yCIIyTH;

e) crnocod ¢Qukcauud pe3yabTaTa  BBHINOJHCHU aJIMHHUCTPAaTUBHOMN
MpOLeAYPHl — Nepejiaua HayanbHUKY yINpaBieHHs 00pa3oBaHMs U COrVIACOBAHHA
POeKTa OTBETa 3asBUTEII0 JHOO YBEJIOMIIEHHs 00 OTKa3e B IIPENOCTABICHHH
MYHHIUTAIBHON yCIyrd

3.4.3. Bbigaua 3asBUTEINIO pe3ysibTaTa OKa3aHUs MyHULUIAIBHOHN yCIIyru

a) ropuadyecke (QaKThl, SBJIAOIIMECS OCHOBaHMEM i1  Hadaja
aJIMHHHCTPAaTHBHONW [pOLeAypbl — I[ONy4YeHHe HaA4JaJlbHUKOM  yNpaBJICHHUA
06pa3oBaHKs MPOSKT OTBETA HA OOpAILEHUE 3asBUTEIIS nubo yBeJOMIIEHHs 00 OTKase
B IIPEIOCTABICHUN MyHHLUIIATLHOHN yCIIyTH;

0) MOKHOCTHBIC JIULIA, OTBETCTBEHHBIC 3a BBINOJIHEHHE aJMHHUCTPATUBHOM
TMpoNefypbl — HAYAIBHUK YNpaBleHUs OOpa3oBaHMs, CINEIHAIMCT YIPABICHHA
obpazoBanus;

B) a[MMHHUCTPATUBHAS IPOLIEAYPA COCTOMT U3 CIIE/YIOLIUX ACHCTBUM:

nepejiada HAYQJIBHUKY yNpaBIeHHs 00pa30BaHMUs I COITIACOBAHHUS [IPOCKTA
oTBeTa 3asBUTENI0 JMOO yBEJOMJIEHMs 00 OTKase B MPEAOCTaBJICHHH
MYHHUITUIIAIBHON YCIIyTH;

MOATMCAHHE MPOEKTAa OTBETA 3asBUTENIO JHOO yBe/loMIEHHs 00 oTKase B
NpeI0CTaBIeHHH MyHUIMIAILHON yCIIyrid Ha4aJlbHMKOM yIIpaBJICHHUA obOpa3zoBaHus;

pericTpaluus OTBETa 3asgBUTENO JIMOO yBEJOMIIEHHUS o6 oTKaze B
NpeJOCTABICHUH MYHUIMIIAIBHON YCIIYTH;

BbIZlaua (HAMpaBJIeHWe) OTBETA 3asBHTENIO JMOO yBEJOMIICHHS 00 oTKase B
NpeJOCTaBIeHNH MyHHUIMIIAIBHON YCIIYTH;

I') KPUTEPHMH NPHHSTHS PEIIEHHs — TOJIHOTA U COOTBETCTBUE yCTAHOBJICHHAIM
TpeGOBAHUAM IAKeTa IIPEACTaBIIEMbIX TOKYMEHTOB;

) pe3yJibTar aMUHACTPATHBHOM MPOIIEYPHI:

OTBET 3aSIBUTEIIIO;

yBeIoMJIeHHE 00 OTKa3e B [PEAOCTABICHUH MYHHIHUIAIBHOM YCIIyTH;

€) pe3yabTaT aJIMUHUCTPATHBHOW MNpOUEYPbl (GUKCHPYETCsA B HKypHane
PETHCTPALMK HCXO/SIIMX JOKYMEHTOB YIPaBIeHUs 00pa3oBaHus.

IV. ®opMbI KOHTPOJISI 32 HCIIOJTHEHHEM AIMHHHCTPATHBHOIO
perJjiaMeHTa

4.1. KoHTponb 3a  HCIOJHEHMEM  HACTOALIEro  periameHTa  IpH
MH(QOPMHUPOBAHMA O NPELOCTABICHHH MyHULWMIAIBHOH YCIYTH, [PENOCTaBICHHH
MYHHULMOIAIBHOH YCIyIM M KaueCTBOM IPEJOCTaBIICHUS MYHHUIIUIAJILHOK yCIyrd B
yIIpaBlieHHH 06Pa30BaHMs OCYIIECTBIAET YpaBleHie 00pa3oBaHHs.

4.2, KoHTpOoJIb ~ OCYLIECTBIAETCS B COOTBETCTBMM C  IOJHOMOYHMAMH,
yTBepKIeHHbIMKA [lonoxkeHneM 06 yNpaBieHMH 00pa30BaHus, HOPMATHBHBIMH
[IPABOBBIMU aKTaMH OpPraHa MECTHOTO CaMOyNpPaBJICHHS.

4.3. dopmMaMU KOHTPOJIS SBISIOTCH:

1) npeBapUTENbHbIH KOHTPOJIB;

2) TeKylIUi KOHTPOJIb, OCYIIECTBISEMBIH B TIPOLECCE TPEAOCTABICHHUA
MYHUIUIIABHOM YCITyTH;
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3) mocnedyloIui KOHTPOJNb, OCYLIECTBISIEMbIH IMYyTeM IPOBEACHMS
MIPOBEPOK.

4.4. TlpoBeieHre MPOBEPOK MOXET HOCHTb IUIAHOBBIM  XapakTep (Ha
OCHOBAaHMM TOJOBBIX [UIAaHOB paboThI), TeMaTH4ecKHil xapakrep (IpoBepKa
IPENOCTaBIECHNHs MYyHUIMIANBHON YCIyrd OTIEJIBHBIM KaTeTOPUsIM rpaxaaH) Hu
BHEIUIAHOBBI ~ xapakTep (0  KOHKPETHOMY  OOpalleHWIO  3asBUTENA O
NpeoCTaBieHHH MyHMUMIIAIBHONA YCIYTH WIH OTKa3e (IIpHOCTAaHOBJICHUH) B €€
TIPEOCTABIICHUN).

4.5. TlogoxeHus, XapakTepusylomue TpeOOBaHHA K TNOPSAKY H (opMam
KOHTpOJIS 3a MPEOCTAaBISHUEM MYHHUIIMIATEHON YCIyTH, B TOM YHMCIIC CO CTOPOHBI
rpaxzaH, ux oObeJMHEHUH M OpraHu3alHi.

KOHTpOnb 3a MOJHOTOM W KauyeCTBOM OKa3aHMs MyHHIMNANBHOH yCIyrH
BKIIIOYaeT B cebsl:

poBeJIeH)e MPOBEPOK Ha MPEAMET MOJHOTHl U NMPaBHIIbHOCTH cobmoaeHuA
aJIMUHUCTPATUBHLIX TPOLIEYp OKa3aHUA MYHUIIUITAIIBHOR yCIIyTH;

yCTpaHeHHe BBISBICHHBIX HapyIIEHUH IPaB IPaK/aH;

pacCMOTpEHHE U MOArOTOBKA OTBETOB HA 3alpoch/O0palleHUs IPaX/IaH,
COZEPKAIIIX Kano0bl Ha peleHns, JeicTBrs (6e3/eHcTBIE) JODKHOCTHBIX JIALL;

3agBUTENb WMeEET MpaBo Ha Jo0ble MPeAyCMOTPEHHbIe JACHCTBYIOIINM
3aKOHOZATENBCTBOM  (OPMBI  KOHTpOJIS  3a  JCSATEIBHOCTBIO  OTAECNa  IpH
NpeJOCTABICHUN MyHULMITAILHON YCIYTH.

4.6.B cnyuae BBIABICHUS B pE3yJibTare OCYLIECTBICHHS KOHTPOJIA
HapylIeHWil TIopsika IpefocTaBleHMs u  (HiK) HEOOOCHOBAaHHOI'O  OTKasa
(IIpMOCTAaHOBJIEHKsS) B IIPEJOCTABICHWM MYHHLMIAIBHOM YCIyrd, a TakKe
TpeJoCTaB/IeHNs] MYyHHIMIIAIBHOA yClyrd HEHAIEKaIEro Ka4ecTsa, NpUBJICHCHHE
BUHOBHBIX JIMI] K OTBETCTBEHHOCTH OCYLIECTBISAETCS B MOPAKE, IIPEAyCMOTPEHHOM
JEeHCTBYIOIIMM 3aKOHOAaTenbCTBOM Poccuiickoit denepany.

JIOJDKHOCTHBIE JIMIA, 110 BUHE KOTOPBIX JOMYIIECHBl HAPYIICHUS MOJIOXKECHU I
aIMHHUCTPAaTUBHOTO perjiaMeHTa, HeCyT aMHHUCTPATHBHYIO, NUCUHUILIMHAPHYIO H
MHYI0 OTBETCTBEHHOCTH B COOTBETCTBHM C JCHCTBYIOLIMM 3aKOHOAATENBCTBOM,
desiepanbHBIM 3aKoHOM 0T 2 MapTa 2007 roma Ne 25-03 «O MyHHLUNANBHOM
cnyx6e B Poccuiickoit ®enepanun», a Tak xe DeepaibHbIM 3aKOHOM OT 27 urond
2010 roma Ne 210-®3 «OO6 opraHu3aluu NPEIOCTABICHUSA I'OCYHAapCTBCHHBIX H
MYHUIUIAIBHBIX YCIYI».

V. Iopsinox o0xanoBanusi jelcrBuil (Oe3jeiicTBHA) J0JHKHOCTHOIO
AMNA, 2 TAKXKE NPHHMEMAEMOTO HM pelIeHHsl NPH HCHOJHEHHH MyHHIHNIAIBLHOM
yCJIyTH

5.1. MiudopManus ist 3aABUTENIs O ero mpase Ha JI0cy/jebHoe (BHECynebHOE)
00XKaNoBaHKe eHCTBIH (6e3eiCTBY) 1 PELIEHHI, IPHHATBIX (OCYIUECTBIACMBIX) B
X0J1¢ NIPEIOCTABICHUS MyHALUIIAJIBHON yCITyTH.

3asBUTEIb, OOPATUBIIMIACS TS IIOTy4eHHs MyHHUIIUIIATIBHOHN YCIIYTH B Cliydae
HeyJOBJIETBOPEHHOCTH €€ KadyecTBOM JIMOO pe3yspTaToM, HMEET MpaBO Ha
nocyaedHoe (BHecyneGHOe) 00XKaloBaHHWE IEHCTBUH (be3meiicTBUE) M DPELUCHHIA,
NPUHATHIX (OCYIIECTBIAEMBIX) B X0/ IPEIOCTABIEHNs MyHHUIUIIANIEHON YCIIyTH,
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5.2. TIpenmet nocyaeGHOro (BHeCYeOHOT0) 00KaIOBaHUS.

ITpenmeToM pocyneOHOro O0XajlOBaHUS SABISAETCA o0aJloBaHUE [CUCTBHM
(6e3meiicTBUi) M pEIEHHUM, IPHHATEIX (OCYIIECTBIISEMBIX) B XO/I€ NMPENOCTABICHUA
MYHHIUIATBHON YCIYrH, B TOM HMCJe MPH OOpAIICHUH 3asBUTEINS C *Kamobol B
CIIETYIOIIMX CIy4asX:

1) HapyleHHe CpOKa PerucTpalluy 3ampoca 3asgBHTENS O NPEeJOCTaBICHHH
MYHHUIIUIIAIBHON YCIIYTH;

2) HapyIeHHe CPOKa MIPEI0CTaBIEH)s MyHHIUIIAIBHON YCIIYTH;

3) TpeboBaHuMe OT 3asBUTENs JOKyMEHTOB, HE MPEJyCMOTPEHHBIX
HOPMATHBHBIMH TPABOBBIMH aKkTamu Poccuiickoi ®esiepanny, HOPMATHBHBIMHU
NpaBOBHIMH  aKTaMK  CyOBEKTOB Poccuiickoii ®epepaiiu, MYyHHIUNAIBHBIMHA
[IPaBOBBIMH AKTaMH IS TPEJOCTABIEHHS My HALMIIATBHOH YCIIYTH;

4) oTka3 B IpreMe JOKYMEHTOB, PE/IOCTaBIeHHE KOTOPBIX NPENyCMOTPEHO
HOPMAaTHBHBIMM TpaBOBbIMHM akTamu Poccuiickort ®@esiepannn, HOPMaTHBHBIMU
IpaBOBEIMU akTaMH cyObextoB Poccuiickoii ®Pezepaimy, MyHHIMNATLHIMH
[PABOBBIMHI aKTaMH JUIsl IPEIOCTABIEH}s. MyHHULUIIAIBHOH YCIyTH, Y 3asBHTCIL;

5) 0TKa3 B IPEIOCTABICHUH IOCYIapPCTBEHHOH HITH MYHHITUTIAIBHON YCITYTH,
eCJIM OCHOBAHHS 0TKa3a He NPeayCMOTpeHbI (hefiepalbHBIMU 3aKOHaMH W MIPUHATBEIMU
B COOTBETCTBMM C HUMH WHBIMH HOPMATHUBHBIMM IIPAQBOBBIMH aKTaMH PoccHHCKOM
denepauyii, HOPMAaTHUBHBIMHA TPaBOBBIMH  aKTaMH cyobekToB  Poccuiickont
depepany, MyHULUNIAILHBIMY [IPABOBBIMHU aKTAMH;

6) TpeGoBaHHE OT 3asBUTEJIS IPH MPEAOCTABICHUN MYHHLIUTATBHON yCITyrd
TUIaThi, HE MPeIyCMOTPEHHOH HOPMATHBHBIMM IPABOBBIMH aKTaMU Poccuiickon
depepanyiv, HOPMAaTHBHLIMH TIPaBOBBIMH  aKTaMH cyobekToB  Poccuiickon
depepaliu, My HULUTIAILHBIMHA IPaBOBBIMHU aKTAMHU;

7) oTka3 opraHa, TNpeJOCTABIISIOMIEro  MyHHUMIAIBHYIO  yCIyTy,
JIOJDKHOCTHOTO JIMIIAa OpraHa, MpeJOCTaBJIAIONIero MyHMUHMNANbHYIO YCIyry, B
JMCTIpaBIEHHH JIOMYLIEHHBIX ONEYaTOK M OWIMOOK B BBIIAHHBIX B PE3yNbTaTe
NpeNOCTABICHUS ~ MYHULMIAIBHOM  yCIyIrd  HDOKYMCHTaX, aubo  HapylleHue
YCTaHOBJIEHHOTO CPOKa TAKUX HUCIIPaBICHUH;

8) MO MHBIM BONpPOCaM, CBA3AHHBIM C IPEJAOCTABICHHCM MyHHLANANBHON
YCIIyTH.

5.3. VcuepnbiBaromuit nepedeHb OCHOBaHWHM JUIsl OTKa3a pacCMOTPEHHA
aJ0OBI ¥ CITydaeB, B KOTOPBIX OTBET Ha anoly He jaeTcs.

B paccMoTpeHud 0OpallieHHs MOXET ObITh OTKa3aHO B Clydac:

OTCYTCTBUS yKa3aHHs GaMuiIMu 3asBUTENd M IIOYTOBOro ajpeca, Mo
KOTOPOMY JIOJDKEH OBLITH HAIIpaBJIeH OTBET;

MOCTYTUIEHHsT OT 3asBUTeNs oOpalieHus O INPEKPalleHHH PaCcCMOTPEHMA
paHee HaIpaBJIEeHHOro oOpalleHus;

EciM TEeKCT MHUCbMEHHOro oOpalleHMs He NOAJaeTCs MPOYTEHHIO, OTBET Ha
obpalieHue He [aeTcsi, W OHO He IOJUICXKHUT HANpAaBIICHUIO Ha PAaCCMOTPEHHME B
YIIOJHOMOYEHHBIH OpraH, o 4éM B TEHUCHHE CCMH JHeH cO JAHS perucrpanuu
oOpallieHust COOOLIAETCS 3asIBUTEIIIO, HANPABUBIIEMY obpalleHue, eCiii ero GaMmuiIHs
¥ IIOYTOBRIH afpec MOANAIOTCS MPOUTEHHUIO.

B paccMoTpeHHU oOpalieHus 10 CYIECTBY MOXET OBITH OTKA3aHO B ClIydae:
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HATMYMAS B OOpAIEHMM HELEH3YPHBIX JHOO OCKOPOMTENBHBIX BBIPAKEHHH,
YIpO3bl JKU3HH, 3[0POBBI0 U UMYIIECTBY JIOIDKHOCTHOTO JIMLQ, & TaKXKe “WICHaM ero
ceMbH (B 3TOM Cjly4ae B aJpec 3asBUTENS HAIPaBiIseTCs IMChMO O HENOTYCTUMOCTH
3/10yNOTPEOICHUS] CBOUM NIPABOM);

ecni B oOpamienud obxanyercs cyneOHOe pewleHue (B 3TOM  Cliydae
obpalneHue, B KOTOPOM obsKamyeTcss CyeOHoe pellleHue, B TEUCHHe CeMH nHe#l co
JHS PETUCTPAIMH BO3BPALAETCA 3asABUTEINO C Pa3bACHCHUEM MOps/ika 00KaJIOBaHMs
JaHHOTO CyIeGHOTO peleHus);

ecii B OOpAIEHMH CONEPXHTCS BONPOC, HA KOTOPBIA  3aABUTEIIO
MHOTOKPaTHO [aBaJMCh MHCHMEHHBIE OTBETHI MO CYMIECTBY B CBS3U C paHee
HANpAaBIsSEMBIMA B OJWH M TOT XK€ OPraH WX OJHOMY M TOMY € JIODKHOCTHOMY
JIMITY OOpaIleHUs M, | IIPY 5TOM B OGpalleHHd He NMPUBOJATCS HOBBIC JOBOJBL MM
obcTosTENBCTBA (B 9TOM Cilydae 3asBHTENb YBEJIOMIISETCS O 0e30CHOBATENBHOCTH
HaNpaBlieHHs. O4epeHOro oOpalleHHss W MpPEeKpalleHuM C HUM MCPeNnucKH 110
JIaHHOMY BOIIPOCY);

eCJIM OTBET IO CYLIECTBY IIOCTAaBIEHHOIO B OOpalleHH¥ BOIPOCa HE MOXET
OBITH laH 6€3 pasrialleHus CBeAeHHH, COCTABSIOIINX IOCY AapCTBEHHYIO WK HHYIO
OXpaHsAeMyIo (efiepallbHBIM 3aKOHOM TakiHy (B 9TOM CJIydae 3asBUTEINO coobaercs
0 BO3MOXXHOCTH IaTh OTBET IO CYIIECTBY MOCTAaBIEHHOIO B HEM BONPOCA B CBA3HU C
HEIOTyCTHMOCTBIO PasIilallieHHs YKa3aHHBIX CBEJCHUN).

B cnyuae eciu IPHYHHBL, 110 KOTOPBIM OTBET IO CYIIECTBY TIOCTaBJICHHBIX B
obpaleHdy BOIMPOCOB He MOr ObITh [aH, B TOCIEXYIOIEM OBLIN yCTpPaHEHHI,
3aABUTENb BIIPABE BHOBbL HANIPABUTH OOpallleHUe B yIIOJHOMOYEHHBIH OpraH.

5.4. OcHOBaHMEM /Ul HaJalla HpoLedyphl nocyneGHOro (BHeCyneGHOTO)
06)KaNOBaHKs SBJSIETCS TOCTYIUICHHE Kano0bl B MHChbMEHHOH Qopme Ha OyMaXKHOM
gocurejle JubO B OJJIeKTpOHHOH  ¢QopMe, B  OpraH, HEMOCPEACTBEHHO
TIPENOCTABISIOIUH MyHHIUITATBHYIO YCIYTY.

Xanoba nomxHa conepXKarThb:

1) HauMeHOBaHWE OpraHa, NPENOCTABJIMIOMEr0 MYHHIMIAIBHYIO YyCIyry,
JIOJDKHOCTHOTO JIMLA OpraHa, MpeJOoCTaBIIAIOEr0 MyHULUUIIAILHYIO yCIyTy, 60
MYHULMIATBLHOrO CIIYXAaIlero, pelleHus W JeHCTBUA (be3meiicTBHE) KOTOPBIX
00XKaJTyFOTCS;

2) GpaMuIuio, UMs, OTHECTBO (TIOCIeHee - IPU HaJIM4YHH1), CBEJICHUSA O MECTE
JKATEAbCTBA 3asIBUTENS - (PU3UUECKOTO JIMLA IMO0 HAMMEHOBAHUE, CBEJICHHUS O MECTe
HAXOX/ICHMA 3afBHTENs - IOPUAMYECKOro JHua, a TakKe HoMep (HoMepa)
KOHTAKTHOro TenedoHa, agpec (ampeca) SJNEKTPOHHOHW MOYTHl (IpH HAJIMUUHA) U
MOYTOBBIH aJpec, 110 KOTOPHIM JIOJKEH ObITh HarpaBlieH OTBET 3asBUTEIIO;

3) cBefieHus 06 0OKATYEMBIX PELICHUSX U ACHCTBUIAX (Ge3neiicTBUM) Opraua,
IPENOCTABNSIONIEr0 MYHHIMIAIBHYIO YCIyry, JO/DKHOCTHOTO JHlia Oprasa,
IIPEIOCTABISAIONIEr0 MyHHIMIATBHYIO YCIYyTY, TH00 MyHUIHIAIBHOTO CITyKallero;

4) noBOJBI, HA OCHOBAHHHM KOTOPBIX 3asABUTENIb HE COITIACEH € PCILICHHEM U
neitctBueM (6e3eHCTBHEM) OpraHa, NMPEeJOCTABISIOMEr0 MyHUIUNAIBHYIO yCIyTy,
JIOJPKHOCTHOTO JIMLA OpraHa, MpeJoCTaBIAIOIIEro MYHUIHMNANBHYIO YCIYTY, 6o
MYHHULHMITAAEHOTO CIy)XKalero. 3asBUTeNleM MOTYT OBITh IPEICTABJIEHbl JOKYMCHTEI
(IIpH HAJIMYHH), TIOATBEPIKAIOLIHE JOBOIBI 3aBUTEIS, IHOO HX KOTIHH.
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Y anoba MoxeT ObITH HallpaBjieHa MO IIOYTE, 4EPE3 MHOTO(YHKIHMOHAIbHbIN
[IEHTp, C HCIOJIE30BaHUEM uH(OPMALIMOHHO-TEIEKOMMYHUKALHOHHOH  CeTH
"MutepHeT", obUUHATFHOrO caiita oprana, NpeAOCTaBJIAIOLIEro MYyHHULUIAIBHYO
yCIOyTy, €JMHOrO IopTaa OCYJapCTBEHHBIX M MYyHHLHIATIBHBIX yeinyr 0o
PErHOHANBHOrO MOpTala TOCYAAPCTBEHHBIX W MYyHHIHMATLHBIX yCIyr, a TaKxKe
MOJET OBITh IPUHSTA TP IUYHOM ITPUEME 3aBUTEIIS.

5.5. TlpaBa 3asBUTENs Ha TIONYyYECHHUE nHGopMaMl M JIOKYMEHTOB,
HeOOXOIUMBIX ISl 0OOCHOBAHMS ¥ PaCCMOTPEHHUA JKaJoOBbL.

Jlro6oMy 06paTHBIIEMYCsl JIHILY TOJDKHOCTHBIE JIML@ OpraHa, HEMOCpEACTBCH-
HO MPENOCTABIISIONIEro MYHUIUNAIBHYIO yCIyTY, 00s13aHbl IPEIOCTaBUTh CJICNYIO-
Iy0 WHGOPMALMIO O TIOPAIKE nocyne6Horo (BHecy1e6HOr0) 00XKaTOBAHHL, JeucCT-
BUil (6e31eHCTBUS) U PELICHUH, MPUHATHIX (ocylLecTBIIAEMBIX) B X0J€ NPENOCTaB-
JIEHUS] MyHHIIMIIATBHOM yCIyTH:

0 TIepeuHe JOKYMEHTOB HEOOXOANMEBIX JJIs pACCMOTPEHHA XKaJoOsl;

o0 TpeGoBaHuAX K OQOPMIICHHIO JOKYMEHTOB, PUIAracMbIX K xanobe;

O TOpsAfKe O3HAKOMIICHUS C uHpopMalvell O pPacCMOTPEHHBIX H
YperyJIMpOBaHHbIX CHOpaX M Pa3HOINIACHAX, (B TOM uHCle TOPSAIOK IOTydEeHHs
KOTUI JOKYMEHTOB II0 pe3yibTaTaM PacCMOTPEHHSA);

0 MECTOHAXOXJAEHHWH OpraHoB, B KOTOPBIE MOXHO IOAATh *)ajo0y, IO
pocynebHoOMy — 00KallOBaHUIO, rpaguke ero paboThl, TpouUeAypax MNpHUcMa
noceruTeneil (IpeBapUTebHAs 3alUCh N0 TeledOHy, NPUEM B ACHD obpaieHus,
KUBas ouepesb U T.I1.);

0 CpOKe OKa3aHHsl pACCMOTPEHUS XaJio0Bbl;

0 J1aTe, MECTe ¥ BpeMEHHU PacCMOTPEHHs KalloOb!;

o xome (CTagum) pACCMOTPEHHS KaIOOBI, NPUHSATBHIX NPOMENYTOTHBIX
permennsx (yZOBNETBOPEHHH WM OTKJIOHCHHH XO/IaTaficTB, IPHHATHH KaJOOBl K
PAacCMOTPEHHUIO, CTPEOOBaHMH JNOKYMEHTOB), O IPHHSATOM II0 xaynobe peleHnH, o
ero UCIIOJHEHUHN U KOHTPOJIE.

CrnocoGaMyi  MONyYeHHs] CBEJCHUH 110 nocynebuomy (BHecyneGHOMY)
06KAIOBAHMIO AeHcTBHI (6€31eWCTBUS) U PEIIEHHH, TPHHATHIX (OCyIIECTBIIAEMBIX)
B XO/I¢ [IPEeIOCTABIIEH S MyHULMIIAIBHON YCITY ¥ SBIISIOTCA:

IUuYHOe oOpalleHue;

MUChbMEHHOE O0pallEHHE;

obpameHue 110 TenedoHy;

obpaleHye 110 37IeKTPOHHO¥ N04Te (npy ee HAJIMYUH).

5.6. OpraHpl BlacT¥ W JOJDKHOCTHBIC JIMIA, KOTOPBIM MOXET OLITH
HanpasJIeHa XKajoba 3assBUTENA B nocye6HOM (BHeCy1e0HOM) ITOPAIKE

Opran JIoJKHOCTHO ['padux I'padux Tenedon, Anpec
BJIACTH € JIUIO paboTs! 1jis paboThI [JIs e-mail
JIMYHOTO IIHCBMEHHOTO
npueMa oOpalueHust
1 2 3 4 S 6
AIMUHHCTPA ['naBa [Touenensuu | IloHenenbHUK 8(86159) 353290,
uus mysununans | K ¢ 9-00 oo — geTBepr ¢ 3-51-52, r. lopsunii
MYHHALHATIATH HOTO 10-30 (mo 8-00 o 17-00, | dakc 3-86-16, Koy,
HOTO oOpasoBaHus | IpeABapH- TMISTHULA U gor kluch@mo. yiI.
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1

~
)

4

5

6

o0pa3oBaHu
ropoz
Fopsunii
Koy

TENLHOHA
3aIKUCH)

npeanpasaHag
HBIC JIHU
¢ 8-00 no
16-00,
nepepbiB Ha
obe;
¢ 12-00 mo
12-50.
BrixoaHbIE
JHH: cy60oTa,
BOCKPECEHBE

krasnodar.ru

Jlenuna,191,
kab. Ne 27

3aMecTUTENb
[J1aBbl
KYPfIPYIO'
mEii  opras,
OKa3LIBaIo-
1000707
MYHHLIUIAIb
HYIO yCIIyTY

Yersepr ¢
9-00 o 10-
30 (mo
IIpeABapUTE
BHOIA 3aITHCH)

[ToHenenpHUK
— 4eTBepr ¢
8-00 mo 17-00,
[ATHUIA U
npeAnpasIHuY
Hble THH
¢ 8-00 no
16-00,
nepephiB Ha
oben;
¢ 12-00 no
12-50.
Brixoaubie
Jquu: cy6bora,
BOCKPECEHBE

ten./gakc
8(86159)
3-49-83,

zam4@admgork

luch.ru

353290,

r. lopsuuit
Koy,
yIL.
Jlennna,191,
kab. Ne 12

HayvaneHuK
yTIpaBeHUs
obpa3oBaHus

IloHeaenbHUK
¢ 8-00
no 12-00

IMoneaenbHUK
— YeTBepr ¢
8-00 no 17-00,
NATHULA U
npeanpasaHuY
HEBIE JIHH
¢ 8-00 o 16-
00,
nepepbiB Ha
oben:
¢ 12-00 go 12-
50.
BrixoaHbie
JHH: cybOoTa,
BOCKPECEHBE

8 (86159)
3-54-43,
dakce: 3-55-74

353290,
r. opauuit
Kniou,
ya.
KupuueHKo,
12A,
kab. Ne 6

5.7. Cpoky paccCMOTPEHHsI KaoObl.

Wanob6a, MOCTYNMBIIAsS B OPraH, INPEJOCTABISIOLIMA MyHHIMIAILHYIO
yenyry, —TOMJIEXHT — PACCMOTPEHHMIO  JIOJDKHOCTHBIM  JIMIOM,  HA[C/ICHHBIM
[IOIHOMOYHSMHU [0 PacCMOTPEHHIO XKalo0, B TeueHue 15 pabouux jpHEd co jHs ee
perncTpanMyi, a B Clydae OOXanoBaHMs OTKa3a OpraHa, NpeoCTaBIBIOMEro
MYHHUIHNATBHYIO  YCIyTy, [JOJDKHOCTHOTO JiMIa OpraHa, IPEIOCTABIIAIONIETO
MYHHLUIAIBHYIO YCIYTy, B IpHeMe JJOKYMEHTOB Y 3asBUTCIIA a1u00 B HUCIIpaBICHUAHU
JOMYLIEHHbIX OMe4aToK M OWuboK WIM B cCiydae o0ajloBaHus HapyLICHUS
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YCTAaHOBJIEHHOTO CPOKa TaKMX HCIIpaBJennii - B TeueHHne 5 paboumx AHEH co JHs ee
perucTparyu.

5.8. PesynpTar focyneGHoro (BHeCy/1e6HOr0) 00xanoBaHus MPUMEHHUTENLHO
K KaXHoit mporeaype JIu00 HHCTaHIUK 00XKaIOBaHHUA.

[lo pesynsTaTaM pacCMOTPEHHs JKalloOBI —OpraH, IpEIOCTABIAIO LM
MYHUIMITATBHYIO YCIYTY, IPUHAMAET OJIHO U3 CIIE/IYIOIHX pELIEHHU]:

1) ymomnerBopsieT xano0y, B TOM YHCIE B dbopMe OTMEHBI MPUHITOrO
peHIeHHS, HCTIPaBJICHH JIOTTYIIIEHHBIX OpraHoM, MPeA0CTaBIAIOLINM
MyHUIMOATBHYIO YCIYyry, OIE4aToK | omMOOK B BBIJAHHBIX B pe3ynpTare
NpeOCTaBIeHUs MYHHIMIIANBHOH yCIyrd JIOKyMEHTaX, BO3BpaTa 3aiBUTEO
JIEHEXHBIX CPENCTB, B3UMaHHE KOTOPbIX HE MpPEIyCMOTPEHO HOPMAaTHUBHBIMU
npaBoBeIMH akTaMu Poccuiickoit Dezepaiiv, HOPMATHBHEIMA NIPABOBLIMA aKTaMu
cy6bektoB Poccuiickoit ®enepanuu, MyHHIMNATBHBIMA NPaBOBRIMA aKTaMy, a
TaKXe B UHBIX (hOpMax;

2) OTKa3bIBaeT B y/IOBICTBOPEHHH JKAIOOBL.

He nosaHee JHS, CIeAyIOIIETro 3a JHEM NPUHATHS PELICHH, 0 pe3y/IbTaTaM
paccMOTpeHHsl KajloObl, 3asABUTENIO B MUCbMEHHOM QopMe H, IO XEJIaHUIO
3agBUTENA, B OJIEKTPOHHOH (opMe HampaBisgeTCsa MOTHBUPOBaHHBI OTBET O
pe3ybTaTax PacCMOTPEHHUS KAIOOBL.

B ciiyuae yCTaHOBJICHHS B XOJI€ MIIH MO Pe3yJIbTaTaM pacCMOTPCHHUS KaoOBbI
NMPU3HAKOB COCTaBa aJMWHHMCTPATHBHOIO MNPaBOHAPYIICHMA HIIH MpeCTyIUIEHUS
JOJDKHOCTHOE JIMIO, HaJeJeHHOe [OJHOMOYMAMHA II0 PacCMOTPEHHIO x)anoo,
He3aMe/[UTUTEJIFHO  HANpPaBiseT MMEIoIIMecss MaTepualibl B COOTBETCTBYIOIIMC
YIOJHOMOYEHHBIE OpPraHbl.

3asiBUTENH BIpaBe 00KaNoBaTh PEIICHHS, IPUHATHIC B X0 NPEOCTABICHIA
yenyrw, neiictBust (6e3sieficTBre) JOKHOCTHBIX fIMIl| OpraHa, IPeJOCTaBJIAOIIETO
MYHULMNAIBHYIO YCIyTy B Cy1e€OHOM MTOpsIKE.

HauanpHuK yrpaBieHUus 00pa3oBaHus B.B. Manrsaropckuu
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K aJIMUHUCTPATUBHOMY PETJIaMEHTY 110
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yenyru «IIpenocrapnenne HHGOPMALMHU O
nopszke nposeneHus I'VA, B TOM 4HCiI€ B
dopme EI'D, a Taxxe nHpopMaluy U3
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PykoBouTeNO ynpapjienus o0pa3oBanus
aJIMAHHUCTPALIMH MyHHULHIATEHOTO 00pa3oBaHus
ropoj INopsamii Kimro4

(®HUO 3asBuTENA)

(anpec MecTa XHTENbCTBA)

[Tacnopt cepus Ne

BblJaH

3a4BJICHHUC.

A,

(<DI/IO 3aABUTEIIA)
IIPOIL TIPEJOCTaBUTh HH(POPMALIUIO O

(comeprkanue BONpoca 3asBUTENIS B COOTBCTCTBUH C 1. 2.3.1. aAMMHICTPATUBHOIO PETJIAMEHTA)

Jlata [MTognuck

KounTakTHbIi Tenedon
Anpec 2JIeKTPOHHON MOYTHI

20 1.
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K aJIMAHUCTPATUBHOMY PETJIAMEHTY I10
TPeOCTaBIeHHUIO MYHHULUITAIEHOH
yemyru «IIpenocraBinenne HHGOPMAIIMH O
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dopme EI'D, a Taxoke nHOOpMAIMH U3 6a3
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BJIOK-CXEMA
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O6paliieHue 3asBHTENS C 3alIPOCOM
(3asiBNEHHEM)

OuyHo \

3a04HO Uepes

3a04HO uepe3 yIpaBIeHUE
[Topran

o0pa3oBaHus

HpI/IeM U perucrpanusi 3asBJICHHA

\

PaCCMOTpeHI/Ie 3asBJICHUSA U IPUHATHEC peweHus

A

A

Brijiaya 3asBUTEIO pe3ybTaTa OKa3aHHus lélprYthaanoﬁ yCIIyTH

HavanpHHK yrpasieHus 00pa3oBaHUs / B.B. MarHaropckui
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